THE CITY OF NASHUA e Gate City

Division of Public Health and Community Services
Environmental Health Department

Memorandum

To: Board of Health
Bobbie D. Bagley, Director of Public Health & Community Services

From: Heidi E. Peek-Kukulka, Health Officer
Date: July 5", 2023

RE: Environmental Health BOH Report — June 2023 [FY 23]

FOOD SERVICE
Routine Food Service Month Year To Date
Routine Inspections 160 1616
Re-Inspections 7 57
Site Visits 13 260
Plan Reviews 6 39
Samples for Microbial Analysis 2 33
Emergency Responses 0 14
License Suspensions 0 2
Voluntary Closures 2 11
Tickets Issued 1 8
Failure Rate: The failure rate for the month of June was 4.4%.
The FY23 Average failure rate is 3.5%.
TEMPORARY FOOD EVENTS
Temporary Food Events Month Year To Date
Number of Event Contacts 309 2065
Temporary Food Vendor Inspections 28 99
Temporary Food Service Licenses Issued 21 118
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Land Use

Septic Plan Reviews

Septic Test Pit Observations
Septic Bed Bottom Inspections

LAND USE

Month

INSTITUTIONAL INSPECTIONS

Institutional Inspections
Foster Home Inspections
Child Care Inspections
DOE School Inspections

Complaint Type

Food Service Complaints
Pool Complaints

Other Complaints

Month
2
1
0

COMPLAINTS

Month

PUBLIC POOLS/SPAS

Pools/Spas

Routine Inspections

Site Visits

Closures (Field and Lab)

Samples Collected and Processed
E. coli Positive

Coliform Positive

Pseudomonas Positive

Month
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RABIES CONTROL

Animals tested for rabies at NH PHL
Rabies Negative

Rabies Positive

Bite/non-bite exposure reports processed:

YTD exposure reports processed:

Month
0
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Revenue in Dollars

REVENUE

Environmental Health Revenue - Total FY22 and FY23

200,000
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181,903

120,818

40,000 25,31024,375

20,000 2,850 2,586 1,605 2,210 . .
0 -

Food Service Revenue Solid Waste Hauler Septic Revenue Pool Revenue
Revenue

W FY23 mFY22

*Food service and septic revenues are collected year round while pool revenue is collected in the month of April and Solid Waste collected in

the month of June each year.

DEPARTMENT HIGHLIGHTS

Workforce Development

Other

Deputy Health Officer attended webinar on The Standards Behind Food Safety; Ways of Ensuring
Safety and Quality.

Deputy Health Officer attended the Quarterly Federal Interagency Committee on Indoor Air
Quality.

Ren Beaudoin was accepted into the National Environmental Health Association Leadership
Academy 2023-2024 Cohort.

New Hampshire Health Officer Association (NHHOA) Board of Directors meeting was attended.
Incident Response Team meetings were attended throughout the month.

Strategic Leadership Team meetings were attended throughout the month.

Routine food sampling was conducted and results disseminated to food service establishments.
Ongoing participation in encampment meetings and discussion reagarding health and safety of
unsheltered homeless individuals.

Continued efforts with city and state partners addressing unsanitary/unfit living conditions
when notified for assistance.

Health Officer and Deputy Health Officer attended Nashua Extreme Heat Coordination Meeting
with City and Community Partners.
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e Environmental Health webpage was updated to help streamline information and applications for
Temporary Food Service Events and Farmer’s Markets with added information, educational

resources, and fillable forms.
Reaccreditation

e  Public Health Accreditation Board (PHAB) responded to reaccreditation submission by DPHCS.
o Measures were reopened in all domains except domain 4.
o Majority of re-opened measures focused on clarifying questions of documentation and
not rejection.
o Division accreditation team is working on reopened measures for submission by July
31,
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Board of Health
July 12, 2023
Room 208
229 Main Street,
Nashua, NH 03060
12:30 PM

Our mission is to promote, protect, and preserve the health and well-being of the Greater Nashua Region
through leadership and community collaboration. Our vision is to have an informed, safe, healthy, and

resilient community where all people can thrive and prosper. We subscribe to the following values: integrity,
leadership, adaptability, and respect.

Facilitator: Board Chair, Dr. Tony
Storace

Board of Health (BOH): Dr. Storace, Dr. Stephanie Wolf-Rosenblum (via Zoom)
Board of Alderman: Gloria Timmons in person

City Employees: Bobbie Bagley, Ren Bedouin, Bob Mack, Sascha Stroms, Fogia ljaz

Note Taker: Foqia ljaz

Attendees

Updates and Announcements

Meeting Called Chair, Dr. Storace called the meeting to order at 12: 30 PM.
to Order

Minutes moved by Dr. Storace. Dr. Rosenblum suggested spelling correction of
NALOXONE to the Minutes. Minutes 2" by Dr. Rosenblum. All in favor. Minutes
approved.

Approval of May
2023 Minutes

Situational

Update The situational update was not given because the Epidemiologist was absent.

Division of Public Health and Community Services (DPHCS): The mission statement was

Director’s R " read.
P::)?/(;d(:e';lsb €POTY | Financial Update:
] v e The NH Charitable Foundation and Dartmouth Hitchcock awarded DPHCS $12,000
Director DPHCS- . . . .
. to continue Substance Misuse Prevention activities.
Bobbie Bagley

e Community Services Regional Public Health Network Services Grant was amended
in the amount of $600,000 for FY 24. Four new Community Health Workers (CHW)
will be hired temporarily and will review response efforts during the pandemic
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and support contract work with Nashua Soup Kitchen and Shelter and the Nashua
Prevention Coalition. This will be on the Board of Aldermen Agenda on June 13,
2023, and will be sent to Governor’s and Counsel on June 14, 2023.

Legislative Update: Medicaid Expansion was approved. There will be funding for
substance misuse and alcohol Prevention, behavioral health, and services for the aging
population, and will also help expand staffing capacity for the State.

Behavioral Health Team (BH): Developed a Behavioral Health Response partnership with
Nashua Police Department to be implemented in the community in July. The two
Behavioral Health Specialists will accompany the police for low-level behavioral health
issues.

Equity Officer: Coordinated Diversity and Cultural Competency Training schedules with
partner organizations.

Epidemiologist: Developed data request for Partners for Community Health Assessment
and developed questions for the survey. The next session is on June 22" at the Boys and
Girls Club.

Community Health Workers: Increased outreach efforts for the people who are
unsheltered and are impacted by substance use disorder. Abimana Ngira completed
Leadership Greater Nashua Program.

PHEP Coordinator: Drafted new standard operating procedures and guidance for the
Division. Facilitated weekly Incidence Response Team (IRT) Meetings.

PHAC/PHN Strategist: Completed the Final Review of the CHIP. She took a new position
at the Nashua Soup Kitchen and Shelter as the Senior Director of Operations.

Health Promotion & Communication Specialist: Produced billboard and bus ads and
other promotional materials for Lead, Emergency Preparedness, and COVID-19. Publishes
the Weekly Newsletter.

Center for Disease Control and Prevention Public Health Associate: Collaborates on the
Community Health Assessment Conversation activities and co-publishes the Weekly
Newsletter. She is with the Division for four more months.

Staffing Update: applied for another CDC Associate. Updated CHW job description for
Temporary positions to be posted for one year

Other: the Official title of the Director is changed to Chief Public Health Official. Some of
the Community Services and Community Health Department staff will be attending
Annual Public Health Conference.

Community
Health
Department
(CHD) report
provided by
Public Health
Nurse Sascha
Stroms

e Celebrated Nurses’ Month.

e Wrapping up FY23 and begun planning for FY24 programs and budgets.

e Planning and doing outreach for summer events and festivals.

e CHD attended Fairgrounds Elementary Community Resource Fair in May.

e Will attend the Pride event in June and will offer M-Pox vaccine.

e Stats were provided by Dr. Chan Health care partners meeting. In the US, only
23% of at-risk populations have received 2 doses of the vaccine. In NH, 12% have
received one dose and 23% of the at-risk population have received 2 doses of the
vaccine.
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CHD will attend HIIV Day in June at Nashua Soup Kitchen.

We will send a press release for the HIV PrEP program and additional clinics set up
to increase access to care.

Continue to collaborate with NHIIS and EMR to gain access to the immunization
program.

Completed Medicare submissions for all eligible flu vaccine administrations.
Finalizing planning of fall flu clinics for Nashua Schools.

Outreach activities for the homeless at Rail Road Square.

Brought our Mobile Van to Nashua High South for education and outreach.

Hired a per diem nurse.

Annual Community Health Competency Day was celebrated.

No open COVID-19 outbreaks in long-term care facilities. One norovirus outbreak
at a long-term care facility.

We have had a total of 15 PrEP patients since February.

Questions and Comments:

Q: Are people aware of the risk of a resurgence of monkey pox? CDC has issued
an alert that due to summer gatherings and activities, there is a chance of a
resurgence of monkey pox. A: a lot of people are aware of the new outbreak in
the Chicago area. We will be pushing messaging and will also highlight it at the
Pride events.

Q: why don’t we see messages for getting vaccine for monkey pox? A: only high-
risk individuals are targeted to get vaccinated. It is only contracted by close
contact or exposure to lesions.

Environmental

Failure rate of inspections was about 4% for the month of May.

Temporary events are back in full force after COVID-19 and it is keeping our
department very busy.

We get a lot of complaints in summer ranging from bed bugs to trash.

g:;::‘tr(::rzt e The failure rate also increases in summer months due to the rise in bacteria.
report providel e Revenue from Foodservice and Pools went up due to changes in the license fees.
by Deputy Health e Nashua School Food Service Director and Food met with school coordinators for
Officer-Ren Annual Food Service Safety Review and Questions. Also worked with Nashua
Bedouin School District regarding lead testing results and concerns for the second round of
lead sampling in school drinking fountains.
e Aletter of concern was drafted and sent to the Nashua Planning Board regarding
the construction of an asphalt plant in Nashua.
e Thereis an increase in expenditure due to an increase in rents and the ending of
Welfare emergency rental assistance. Our major focus is on the prevention of
homelessness. The number of actual cases we are seeing has gone up.
Department . . .
report provided e The Welfare. Departmgnt coordinated effqrts with Southern NH Services an.d
other agencies, including DPHCS Community Health Workers, to connect with
by Welfare

Officer-Bob Mack

family households staying at motels through the Emergency Rental Assistance
Program (ERAP). As the ERAP program ends in mid-June, families are encouraged
to apply for various housing programs and resources.
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Questions and Comments:

Q: How do you draw down the funds from the trust fund? Is it replenished
afterward? A: the trust fund was built over a number of years. We will draw
down funds from it at the end of the fiscal year. There is no automatic process
for replenishing it. The city will put funds in the trust fund as needed as City is
required by a statute to provide welfare assistance.

Other

Please develop a living directory with acronyms in alphabetical order for the
Board of Health.
Happy Father’s Day to all.

Public Comments

No public comments

*Full departmental reports can be found on City Website under June 2023 BOH Meeting Minutes and

reports.

The meeting adjourned at 1:08 PM. Motion to adjourn made by Dr. Storace. Second by Dr. Rosenblum.

Please join us for our Next Meeting:
July 12, 2023 at 12:30 PM
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DPHCS Director’s Update
Community Services Report
Board of Health Meeting
July 12, 2023

Vision and Mission Reading: Our mission is to promote, protect, and preserve the health and wellbeing
of the Greater Nashua Region through leadership and community collaboration. Our vision is to have an
informed, safe, healthy, and resilient community where all people can thrive and prosper. We subscribe
to the following values: integrity, leadership, adaptability, and respect.

Operational Update:

Director along with Department Heads continue to lead and support staff and collaborate with
community partners to perform the core functions of public health and deliver essential public health
services to accomplish the vision and mission of DPHCS to protect, promote and preserve the health of
public.

Financial Update:

e Community Services Regional Public Health Network Services Grants has been offered an
amendment in the amount of $600,000 for FY 24 to continue efforts under the Enhanced
Detection Grant that will focus on CHWs expansion, reviewing our response efforts during the
pandemic and supporting contract work with partner agencies-Nashua Soup Kitchen and Shelter
and the Nashua Prevention Coalition. Passed G&C on June 28.

e Nashua will also be receiving $10,000. These were funds advocated for by Senator Rosenwald as
a result of the challenges experienced by the CHD in providing vaccinations under 317B
restrictions. An amendment will be made to the Immunization contract to receive these funds.

e (City Budget approved by BOA with an additional 50K added to Welfare Administration
appropriation.

Legislative Update:
e HB 342 vetoed by the Governor. Rational provided by the Governor that the bill was deemed as
redundant and placing an undue burden on school-aged children.

Highlights of Community Services Department Summary of Activities for the Month of May:

¢ Behavioral Health Team:
o Completed all grant deliverables with success for FY 23

o Participated in Ride-Alongs with NPD in preparation for Behavioral Health Response
Partnership
o Delivered trainings for community partners
o Attended Regional Public Health Conference
e Equity Officer:
o Leads efforts to complete Culturally Effective Listening Sessions for the Nashua Soup
Kitchen and Shelter



o Co-facilitates the Equity Workgroup meeting — had 15 attendees at the June Meeting
o Developed Equity Corner content for the Nashua DPHCS Weekly Newsletter
o Co-facilitated Diversity and Cultural Competency Training for Bridges

e Epidemiologist:
o Reviewed overdose and fatality data
o Sent out data request to Hospital and Community Health Clinic partners
o Participated in outreach to encampment site
o Facilitated PMQI quarterly meeting

e Health Disparity Community Health Worker:
o Increased outreach efforts extended to those who are unsheltered and impacted by
substance use disorder
o Attended NE Public Health Conference
o Participated in monthly outreach team meetings with partners
o Delivered health promotion messages in multiple languages

e PHEP Coordinator:
o Completed 4" Quarter Report
o Attended NE Public Health Conference
o Reviewed Job Actions Sheet with IRT Team
o Facilitated weekly Incidence Response Team Meetings

e Health Promotion & Communication Specialist:
o Attended the NE Public Health Conference
o Participated in CHA Community Conversations
o Published the Weekly Newsletter — Highlighted Community Member for the Month
o Successfully completed six-month probationary evaluation

e Center for Disease Control and Prevention Public Health Associate:
o Attended NE Public Health Conference
o Facilitated Community Health Assessment Conversation
o Attended Bright Start Monthly Meeting
o Convened partners and stakeholders for the Lead Meeting

Staffing Update: Updated CHW job description for Temporary positions to be posted for one year
Staff Development: Workforce Development Plan (To maintain competency skills)

Director’s Board, Committees, Commission meetings and trainings Attended:
e Facilitated monthly Joint Partner Call
e Participate on the City Strategy on Homelessness Workgroup
e Facilitated Community Health Assessment Conversation
e State Health Assessment and State Health Improvement Advisory Council (Secretary)
e Southern New Hampshire Health Systems Board of Trustees (Chair)
e Solution Health Board of Trustees — Ex Officio Member



e NH Children’s Health Foundation Board of Directors (Chair Equity Work Group)

Boys and Girls Club of Greater Nashua Board Member

Lions Club Member

Monthly Opioid Abatement Trust Commission Meeting

Attended Board of Aldermen Public Health on FY 24 Budget

e Attended the Downtown Improvement Committee to present on Unhoused Community
Members with Lisa Vasquez

e Attended Monthly Directors’ Meetings of City Municipality

e Co-host WSMN Radio Show of Public Health Hour

e Participated in the Annual Site Visit with Bureau of Alcohol and Other Drugs

e Participated in outreach activities to assess those living in encampments

Other Highlights/Awards/Recognitions:
e Congratulations to all Division Staff for another great year of protecting, promoting and
preserving the health of the public in Nashua and the Greater Nashua region
e College students completed their summer work with DPHCS
e Three high school juniors to join DPHCS for the Student Summer Internship Program

Respectfully Submitted
Bobbie D. Bagley
Director



City of Nashua Health Division of Public Health & Community Services
Epidemiologist Lyndsey BondvPH
Board of Health Report
Julyl2, 2023

Situational Updatewill be provided the day of the BOH meeting

Epidemiology Activities

X X X X X X X X

Continued to monitor local conditions f@ potential concerns and outbreaks.

Attended NH DHHS outbreak weekly meetings.

Participatedin planning and responsér homelessnesgncampments
Continuedplanning andparticipatingin CHA community conversation listening sessions.
Wrote and findized data requests for local hospitals, clinics, and NH DHHS.

Began collectig data from public state datasets

Attended atraining held by DHHS on Muldrug Resistant Tuberculosis (MDR TB)
Attended CDC PHARrtual graduation.

Planned Epidemiology Activities

X X X X X X

Paticipate inthe reaccreditationreview process.

Continue to act as lead for CHA planning.

Begin creating webpages for CHA

Assist inonboardng summerinterns

Attend quarterly CDC PHAP host siteeetings

Begin transcribing and codingpmmunity listening sessions for CHA andS¥XSoroject.
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